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GOVERNMENT OF KARNATAKA

DEPARTMENT OF COMMERCIAL TAXES

()T-}-ICE OI.']'HE JOINT CON,INIISSIoNIiII, OF CoM},IERCIAL TAXES
(ADMIN), DIVISIONAT. COOI)S ANI) SI,tRVtC-FrS TAX OFFICIi-{
I]l\{l-C TTMC building, 6rr' l'loor, Koranrangala, I}e ngaluru - 560095.

Telcphonc: 080- 2570{li3-l

e mail I D: j cct:rd m ndT ,o,llargnra il.corn/ jcctdgs(o.1, b n gla-'ctd.ka.gov. in

\o. ,l( ( 'l (AI)NI\)/l)GS-I O-I/CR-0lr202s-26 Datc: I l 0-1.2026

e-Tender notification lbr providing Housekeeping

and
other NIantloucr Sen'iccs

At

Office of the Joint Commissioner of Commercial Taxes
(Admin), DGS'l'O:4

Situated at: IIM'l'C, TTMC building, 6th Floor,
Koramangal:r, Bcngaluru - 560 095.

The ioint Commissioner of Commercial Taxes (Admin), DGSTO-  Bengaluru (who is the Tender

Inviting Authority) in association with e-Procurement wing of the Govt. of Karnataka is inviting online e-

Tender for providing Housekeeping and other Manpower Services at the offices of JOINT Comnrissioner of
( omnrelcial 'l'axes (Adnrin) IIM-lC'ITMC bLrilding. 5'r' and 6th l"loor. Koranrangala. BengalurLr-560095 and

Assistant Commissioner of Commercial Taxes LGSTO-180, Commercial Tax Office building,2nd stage,

Bengaluru North University Road, Sri Devaraj Urs Layout, Tamaka, Kolar-563103 for a period of One year

under two cover system/two parts (Tech no-Com m ercia I Bid and Financial Bid) from one reputed single

agency providing Housekeeping, & Security and, other Manpower services, who are registered in

Karnataka and who has adequate financial resources and experience. The Tender Accepting Authority is

The joint Commissioner of Commercial Taxes (Admin), DGSTO-4, Bengaluru and his/her decision is final in

respect of this ten d er.
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Details of services required

Housekeeping and Cleaning services
from 8 AM to 6 PM

Office Address

The Joint Commissioner of
Commercial Taxes (Admin)

BMTC TTMC t-.Lrild ing,

5th and 6th Floor ,

Koramangala, Benga lu ru-
560095

No. of Personnel in
respect of Manpower

services

sl.
No.

1

Assista nt Commissioner of
Commercial Taxes LGSTO-

180 . (lorrnicrc ial l'ax
Otlice builtling, 2"d stage.

Bengaluru North
[Jniversity Iload. Sri
Der,araj t Jrs La1-out.

Tanraka. Kolar-56i 103

4

2

Secu rity Guard services (24x7)

Receptionist Services from 10-00 AM
to 5:30 PM

The Joint Commissioner of
Commercial Taxes (Admin)

BMTC TTMC building,
5th and 6th Floor,

Koramangala, Benga lu ru-
56009s

Assista nt Commissioner of
Commercial Taxes LGSTO-

180 . Contntercial I'ax

OtTice building . 2''d stage.

Bengaluru North
Universitl' I{oad. Sri
Devaraj I Irs [.ayout.

Tarnaka. Kolar-563 103

The Joint Commissioner of
Commercial Taxes (Admin)

BMTC TTMC building,
5th and 6th Floor,

Koramangala, Benga lu ru-
s6009s

8

4

1

1. EMD: 4,OO,O0O/- (Rupees Four lakhs only).

2. The participating bidders will have to pay Earnest Money Deposit (EMD) through
e-Procurement portal or by any of the four modes, i.e. Credit Card, lnternet Banking, NEFT or OTC.

3. Price Bid: The participating bidder should quote the rate for the Housekeeping Services as per the
Minimum Wages Act and in respect of Man power supply for On-Call Basis of Man Power separate charges

Page 2 of25

72

I

I

3.



in respect of Manpower and for repairs and replacements have to be mentioned. ln respect of Manpower

deployed by the bidder in this office the breakup of the salary showing the ESI/EPF/GST etc. should be

shown separately as app licable.

4. The bidder can view the tender details from the websites - htt e roc. ka rn ata ka ov.in and

httos://est. ka rn ata ka eov. in /

5. The Soft copies of the Bid documents can be downloaded from e-Procurement portal consisting of Pre-

Qualification Requirements (PQR) and eligibility criteria of bidders, scope of the service to be provided,

terms and conditions of contract to be complied with by the agency/by the bidders registered with e-

Procurement for e-Tendering.

6. The technical bid shall include the PQR (Pre-Qua lification Requirements) documents as prescribed

in Schedule-|, self-confirmation in Schedule ll and PART-ll. The financial bids shall include the duly

filled Schedule-lll. For more details, visit the web slte https://gst.karnataka,sov.in/

7. Both the Technical and Financial Bidding is through e-Tendering only. The bidders shall upload all the

documents as per PQR for technical evaluation along with financial evaluation only through online. Only

the qualified Technical Bidders will be considered for Financial Bids.

Calendar of events:

Date and time of Pre- bid Meeting 16-03 2026- at 15.00h rs

I Last date and time of submission of queries 23-03-2076 at 11.00h rs

L Last date for furnishing of response to queries 24-03-2026 at 17.30hrs

[, Last date for receipt of tenders 21-03-2026 at 17.30h rs

opening of tech n ica I bids 02-04-2026 at L1.00hrs

VI Open ing of financial/price bids 08-04-2026 at 11-00 hrs

Tend tng Authority and

Joint Com m iss ner of Commercial Taxes

JohttdnnrrBsDffi#srdsTsauaxes'

-3S?."H1[il31i,[il3['

(Admn7
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Schedule-I

1. Pre-q ua lifica tion req uirements for Bidders IPO R cond itionsl:

i. Bidders should be a company registered under the Companies Act, 2013 (or 1956) or Limited Liability
Firm registered under the Limited Liability Partnership Act, 2008 and also the Memorandum of
Association and Articles of Association shall be signed and uploaded.

ii The bidders should be having an experience of providing all the above services to two or more Statr:s/
Central Government Departments / organizations / undertakings / corporations in preceding thrce
financial years (i.e. 2022'23, 2023-24 and 2024-25) and should have rendered services satisfactorily.
(Documentary proof in the form of certificate issued by the department / organization / undertaking
for satisfactory services rendered shall be scanned and uploaded. The office of The loint
Commissioner of Commercial Taxes (Admin) DGSTO-4, Bengaluru will verify the documents with the
concerned wherever necessary. However, documents like service agreements, work orders etc. will
not be considered for the purpose).

iii. Subject to clause (3) below of this tender document the annual turnover of the bidder shall not be
less than Rs,4.00 Crores in any of the last three financial years (i.e. 2022-23,2023-24 and ZO24-25).

The bidder shall upload a copy o{ the audited Ba la nce Sheet and Profit and Loss Account duly certified
by a Chartered Accountant for the years mentioned above as proof in this regard. (Documents like
self-certification of turnover, certified income statement prepared for filing lT, etc. will not be

considered). The bidder shall har,c lilcd GS'l retLrrns up to datc (Documents like self -certiflcation ol'
turnover. ccrtified inconle statcnlent prcpared fbr filing IT etc. *ill not bc considered)

iv. The bidder should have at least 10 times (i.e. 290) of manpower to be supply as per the tender
notification.

v. The bidder should have filed all the statutory returns for the period.

vi. The bidder should have office in Bengaluru.

vii.The bidder shall upload the copies of the following Documents:
a. Certificate of Registration under the Employees State lnsu ra nce Act (ESl)- Previous h alf yea rly

and yearly statements/returns submitted to ESI authorities for employees.
b. Registration Certificate of the establishment from Department of Labour, Govt. of Karnataka

(Form-C) and having license for minimum 100 employees in Form-C for last two Financial years
c. Provident Fund Registration Certificate issued by the Regional Provident Fund Commissioner. -

Previous statement of yearly returns submitted to pF authorities for employee.
d. Bidders should upload a copy of incorporation certificate issued by the Registrar of Companies

under the Companies Act, 2013 (or 1956) or Limited Liability Firm registered under the Limited
Liability Pa rtn ersh ip Act, 2008.

e. GST Registration Certificate obtained in the state of Karnataka.

f. Certificate of Registration under KTpTC & E Act 1976.
g. Copy of the PAN card of the bidder issue by the lncome Tax Department.
h. Any other registrations required as per the existing laws relating to providing of Manpower

services.

viii. Bidders whose contracts have been terminated / foreclosed by any employer during the last 3 years
due to non-fulfillment of contractual obligations/noncom p liance of statutory obligations are not
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eligible to bid. The bidder should clearly specify and submit letters in writing separately stating that
they do not fall under this category.

ix. The bidder should possess ISO 9001-2015 and ISO 14001-2015 certificates.

2 Brief Background:-

EM]L:IMe_bslldurg. 5rrr l-'loor & 6rrr_L.]pp1.BeryAlg1q;56QQ9!: The building, houses the office
of The Joint Commissioner of Commercial Taxes (Admin) DGSTO-4, LGSTO,AUDIT and PT Offices
of DGSTO-4 and four divisional Joint Commissioner Appeals offices, Approximately 400 officers
(including Joint Com m ission ers/Deputy Com m iss ioners/Asst. Com m issione rs/Com mercial Tax
Officers), staff and supporting staff function in this building. These offices are also frequented by
the ge n eral public.

a

Assistant Conrmissioner ol Cornntcrcial taxes l_(is ro- ltl0. Assistant Commissioner of
Commercial Taxes LGSTO-180. (bnrnrclcial l-ax Ol'licc buildingL.2'"j stage. Bengaluru North
L'rrirclsitr lLoad. Sri I)craraj Lrs I.arout. l'amaka. Kolar-5 6] I 01. Ap p roximately 7 off ice rs (Asst,

Commissioners/CommercialTax Officers) and 40 staff including out sourced employees function
in this Building. These offices are also frequented by the general public.

All the above services mentioned in the "Details of Services Required" have to be provided on
a daily basis as and when required.

3. Qualification and Experience of the House Keeping/ Man Power Service provider:-

i. Housekeeping services: The service provrder should have at least 3 years' experience in providing
housekeeping services with a minimum annual turnover of Rs.4.00 Crores and should have rendered
service to two or more State / Central Government Departments / organizations / undertakings /
corporations in preceding three financial years and should have rendered services satisfactorily
during th at period.

ii. Security Guard Services: The service provider should have at least 3 years' experience in providing
Security Guard services with a minimum annualturnover of Rs.4.00 Crores and should have rendered
service to two or more State / Central Government Departments / organizations / undertakings /
corporations in preceding three financial years and should have rendered services satisfactorily
during that period and should have clearance from the local police authorities for providing security
gu a rds at va riou s offices,

iii. Receptionist: The service provider should have provided all the above services during the last 3 years

with a minimum annual turnover of Rs.4.00 Crores and should have rendered the above services to
two or more State / Central Government Departments / organizations / undertakings / corporations
in preceding three financialyears and should have rendered services satisfactorily during that period.

4. Remuneration and Statutor Pa ments:-

For all the manpower provided by the Service Provider minimum wages applicable in the state of

Karnataka should be quoted. (as per the Government of Karnataka circular No KE 105 LWA,

Dated:01.09,2022 and Employment in security agencies notification No: KAE 18 IWA 2022,

Dated:28.07.2022 effect from 01.O4.2023 to 31.02.2024 |

For the manpower supplied the applicable ESI/EPF should be deposited in the respective statutory

bodies account and proof of payment made should be produced every month.
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iii. All payments of salaries made by the bidder to the manpower supplied should only be through bank

account and no cash transaction whatsoever should be made and proof of disbursal should, be

provided every month.

iv. The GST and professional Tax payments areto be made bytheservice provider and proofofpayment

should be provided everY month.

v. The above payments and the take home remuneration of the employees deployed, Employer and

Employee share of EPF and ESl, GST and Profession Tax shall be confirmed by the Service

Provider/Agency on a monthly basis by providing documentary proof'

vi. Any changes in statutory levies/contributions in respect of Minimum wages, EPF, ESl, GST, etc. are to

be suitably modified and it will be paid by the department.

5. Tenderer quoting lowest total amount covering Housekeeping and other Man power service( including

GST payable) for one year as per schedule lll will be considered'

6. The successful service provider shall sign an agreement as per the format specified in accordance

with the terms and conditions laid down in the tender document'

The agencies shall submit a check list with details of documents on fulfillment of PQR conditions

prescribed herein (i.e. for the points mentioned in the 51. No l above)'

The Financial bids of the agencies which do not meet the Pre-Qualifying Requirements

(Technical Bids) will not be considered.

The .Joint Commissioner of CommercialTaxes (Admin), DGSTO'4, Bengaluru shall

cause examination of the PQR documents of the agencies and on that basls a list of qualified bidders

will be prepared and intimated to the Agencies concerned.

The second cover containing financial bid of only the qualified bidders will be opened.

Compliance to Government Circular: The agency should comply with the Government circular vide DPAR

06 sAR 2024 dated 20.05.2024 of Government of Karnataka and comply with the reservation system as

per above mentioned notification and maintain the caste certificate and other required documents of

the workers. The said document to be produced as required by CTD'

l

8

9

10

LL
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Self-conf irmation of the Bidder for PQR Evaluation

L. Confirmation for having experience of providing House Keeping/M an power services for minimum
period of 3 years (please tick whichever is applicable) :Yes/No

2. List of d ep a rt m ent/organ iz atio n/u n de rta king/corporation of the State/Central Govt. where the
above services have been provided during the last 3 years in the under mentioned Format.

a) Name & address of the depa rtm ent/organ ization/u nd erta king/corporation.
b) Designation of official certifying the service with name and contact phone No

c) Last 3 years details.

Note: lf services are provided for more than one organization, give details for all the above in the given

format.

3. Office details in Bengaluru including the name of the contact person, designation, e-mail lD &
telephone number. Proof for the existence of Office in BenBaluru should be submitted and office
details in Bengaluru including the name of the contact person, designation, e-mail lD & telephone
number.

Date:

[) lace Seal & Signature of Bidder/Agency

Page 7 o1'25
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Schedule - III
Financial Bid for Housekee pins, Securitv and other Manpower services.

AMOUNT(RS)

sl T- No. of Personnel

to be supplied
9!9!!d

TotollA)No Details of Manpower services
Net rate

per person
ESI/ EPF I

GST Total
P]

-t
Housekeeping and Cleaning services 16

Security Guard services round the
clock

L2

Rece ption ist Services

The bidder total amount covering housekeeping, Security Guard services and Receptionist services for ont:

year

Rs

Date:

Place Seal & Signature of Bldder/AgencY

N ote:
1. Bidder shall enter allthe charges as per the columns above and applicable GST for all the abovc

services in the e- Procurement Portal.

2. The cost of the services in respect of housekeeping and other manpower services inclusive of ESI

and EPF will have to be provided and the cost of consumables per month will be reimbursed at

actuals and the statutory payments like GST have to be separately given.

3. Bidder shall use the modern cleaning equipment's for housekeeping no extra cost will be given.

1

2

3
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GENERAL I N FORMATION

l Tenders shall be valid for a period of 90 days from the date of opening of second cover (financiaI bid).
2. Alternative tender will not be considered.

3. Tender document is non-transferable.

4. Conditional tenderers are liable for rejection.

5. Tenders without or insufficient amount of EMD will be rejected outright.
6 Bidders intending to bid for the tender can have detailed information from the office during officehours. Contact person: Mr. Sharath (FDA).

T The Joint commissioner of Commerciar Taxes (Admin) D6sro-4, Bengaruru who is the tenderaccepting authority reserves the right to reject any or aI tenders without a-ssigning rnr r"aron.
8' The successful tenderer shall enter into an agreement with the Department on a non-judicial stamppaper of Rs'200/- (Rupees Two hundred only) in the format given in Annexure-1 in accordance withthe terms and conditions as specified in Annexure-2 0f the tender document.
9 security deposit as prescribed in the contract document would be collected at the time of enteringinto agreement.

10 The bidder/agency shall submit their quotations in Schedule-lll annexed to the tender documents.
ll Payments of salaries to the employees deployed by the service provider in the Joint commissioner ofCommercialraxes( DGSTo-4), BMTC TTMc buirding, Koramangara, Bengaruru 560095 and Assistantcommissioner of commercial taxcs. t.cSl-o- l 80 (]'round Irloor. comnlrciat 'rar otilce building. 2,,dstage' Ilengaluru NonhtlniVersrtr Road.Sri Dciarai U rs I.avout. 

.[ 
anraka. Kolar-563 103andtheproof

of payments sh all be provided every month and the iist of Ban k accou nts of all tiu ernptoy"u, o"ptoyeahave to be furnished every month as per the minimum wages act. similarly, EpF and ESI contributionshall be remitted to the EPF/ESI accounts as specified under the respective Acts. Also, the remittanceof GST shall be provided by the bidder to the crD for the employees and the pr deducted whereverapplicable from the basic remuneration of employees and shall be remitted to the concernedauthority. All the above proof of payments should be provided every month.
12 ln case more than one agency stands 11. firstly, lso certified agencies willget preference over others.Secondly, the agencies having higher turnover will get preference or".. oihurr.

l'3 The duration of the contract is for one year, extendable for any further period not exceeding one yearby mutual consent with the same terms and conditions of the agreement executed. However, thecontract can be terminated by either party on three months,notice.
PLEASE NorE: while applying for financial bid kindly provide IUMpSUM AMouNT FoR 1 

'EAR 
(12

MONTHS).

L4 The service provider should not appoint a sub-contractor. lf the service provider is found to haveappointed the sub-contractor, the contract will be terminated at the risk and cost of the serviceprovider co ncerned.

15. The service provider shal furnish pay srips to aI its emproyees indicating the take homeremuneration and statutory deductions.
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16. The service provider shall be responsible to fulfill all statutory obligations such 
.as 

remittances of GST''

professionaltax,fpf/fSf,-ett'n'"'p"*ofeachoftheemployeesdeployedintheofficeofJoint
Commissioner ot corr.r'.iul ir*, irv,rc rrrvrc 

-b-u 
rld rng, Koramangala' Bi'"81llt'-560095 and

Assistant Conrnrissioner nr:conlnlt"i'r taxes' l'(ISTO-i"80 G'n'ntl Floor' Commetcial Tax Olllcc

building..2''d stage, t].n;fi;;"'N;;tt-l tl''tiu""ity noua^ sti Devaraj Urs Layout"l'amaka' Kolar-

561 103 under this contract

17. The service provider shall furnish a copy of the license issued by the Labour Department' Govt of

Karnataka (Form-C) .na no"ingli."nse for minimum roo omptoy"et in Form-c for last two Financial

Years.

18. The tendering authority has the discretiol 
-t: 

ut'y the tendered quantity either waY as per the

provisions of rule 12 (5) of the KTPP rules 2000'

lg.Thesuccessfulbiddershoulddisbursethewages/salaryforthepreviousmonthwithin5daysofthe
succeeding month'

Page l0 ol25



ANNEXURE.l
(To the tender document No.JCCl'(ADMINyDGSTo-4/cR-011202s-26 Dated: 04-03-2026)

FORM OF CONTRACT AGREEMENT

The agreement entered into this .....day of ......... 2026 between M/s. ...,................, (hereinafter
referred to as the "Contractor") which term shall include their successors and legal representative
and The Joint Commissioner of Commercial Taxes (Admin) DGSTO-4, Bengaluru which terms shall
include its successors and assigns as well as authorized representatives.

WHERE AS

1. The bid of .................... (contractor's name) has submitted for the above housekeeping
service and other manpower services has been accepted by The Joint Commissioner of
commercial Taxes (Admin) DGSTo-4, Bengaluru subject to the Terms and conditions
detailed in the Tender Document No.,lcCT(ADMINyD(;sro-i/cR-0t/202s-26 Dated:
03-03-2026 The supplier having accepted the order is required to execute an agreement in a
stamp paper of Rs.2O0/- and to furnish the Bank Guarantee of 5% as per Bid amount towards
Security Deposit for the due fulfillment of the agreement.

2. The Contractor has furnished a Bank Guarantee bearing no, dated: ...........in
favor of The Joint commissioner of commercial Taxes (Admin) DGSTO-4, Bengaluru for a

sum of Bank Guarantee of 5o/o as per Brd amount towards the security Deposit, for the
fulfillment of agreement from the ....... (Bank name) and has further agreed to renew it to
the extent required to cover the full guarantee period under the agreement.

3 Now, this indenture witnessed and it is hereby agreed and declared as follows, that is to say,
in consideration of payments to be made to the "contractor,' by The Joint commissioner of
Commercial Taxes (Admin) DGSTO-4, Bengaluru, the Contractor hereby covenants with The
Joint Commissioner of Commercial Taxes (Admin) DGSTO-4, Bengaluru, that the Contractor
shall provide allthe above services as per the rates specified in ANNEXURE-2 forming part of
th is agreement.

ln witness whereof the parties to this agreement have signed this
following witnesses

indenture in the presence of

Contractor's signature

(With seal)

WITNESSES:

Contractee signature

(With sea l)

1

z
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l.Theexpression,.service,,Usedshallmeanhousekeepingandothermanpowerservicestobeperformed
bytheserviceproviderattheofficeofJointCommissionerofCommercialTax(DGSTO.4),BMTCTTMC

building,5thand6thFloor,Koramangala'Bengaluru5600g5andAssistantC'ommissionerol'
Commercial taxes. t,GSTo-180. Comnrercial 

,I.ax ofllce building. 2,,.1 stage. Bengaluru North Universitl

Road.SriDevarajUrsLay.out.-l.amaka.Kolar.563l03asperthecontractandrequirementoftheoffice

of The Joint Commissioner of Commercial Taxes (Admin) DGSTO-4' Bengaluru'

2.The,,Department,,meanstheofficeofTheJointCommissionerofCommercialTaxes(Admin)DGSTo.4,
Bengaluru.

3.The,.Agency/Contractor/ServiceProvider,,meansthebiddertowhomtheworkofprovidingtheabove
services is awarded.

4. ,,Notice in writing,,shall mean a notice written, typed or printed characters sent (unless delivered

personallyorotherwiseprovedtohavebeenreceived)bycourier/registeredpostorsentthroughonline

to the declared business address of the bidder'

5.,,Deficiencyinservice,,means,notdeployingthefullcontingentofthepersonnelrequisitionedontime
andthepersonnelwhoaredeployedarefoundtobeun.suitable,failuretoprovidesuitablereplacement
totheabsentees,non-paymentofwagesWithinthetimeprescribed,shortpaymentofwages,short
remittanceofstatutorYpayments,failuretosubmittherelevantdetailsofthepersonneldeployedto
theDepartment,failuretosubmit/filestatutorystatements/returnsaspertherequirementofthe
applicable laws and violation of any of the condition in the contract agreement'

,,Premises,,meanstheofficeofTheJointCommissionerofCommercialTaxes(Admin)DGSTo.4,

BengalurusituatedatBMTCTTMCbuilding,5thand6thFloor,Koramangala,Bengaluru5600g5and
Assistant Commissioner of Conrurcrcial taxcs. LGS I O- 1 80' Commercial Tax Otllce building' 2"d stage'

BengaluruNorth[.JniversityRoad.srit)evarajUrsl,ayout..l.anlaka.Kolar.563l03andwheneverin
this contract the words ,,Directed,,, ,,Required,,,,,ordered,,, ,,Desired,,,,,Considered,,, ,,Necessary,,, or

like words are used, it shall be understood as the directions, requirements, permissions, order, etc of

TheJointCommissionerofCommercialTaxes(Admin)DGsTo-4,Bengaluruorotherauthorizedofficers

of the Department, as the case may be'

Bidder means: Any agency participated in the bidding'

6

ANNEXURE-2

GENERALTERMSANDcoNDITIoNSoFTHEcoNTRAcTFoRPRoVIDINGHoUSEKEEPING&
MANPOWER SERVICES'
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1

8. SCOPE AND DETAILED SPECIFICATION OF SERVICES REQUIRED: -

8.1 - Details of Housekeeping Services
The Joint Commissioner of Commercial Taxes (Admin) DGSTO-4, BMI'C TTMC 5'r' and 6rl Floor
buiiding, Koramangala. l]errgaluru 560095. The 5th floor office dimension is 11,000 sq.ft and 6th

floor office dimension is 40,000 sq.ft.

. The 511' floor consists of two common Toilet-cu m-Washroo m and in addition to the above,
there is one washroom in the Building, which is part of cabins being used by senior officers.

o The 6tr' lloor consists of six common Toilet-cu m-Wash room and in addition to the above, there
are two washrooms in the building, which are part of cabins being used by senlor officers
above the rank of Joint Commissioner.

Assistant Commissioner of Con.rnrcrcial taxes. LGS'l'O- 180. Commercial 
-[ax 

Offlce building.
2"dstage. Bengaluru North Llnircrsit) tload. Sri [)*araj tJrs[-a1out. 1-anraka. Kolar-563 103.

office dimension is 3,035 sq.ft.

2(a) Ground lloor consists of fifteen Common Toilet-cum-Washrooms. ln addition to the
above, there are three washrooms in the building, which are part of cabins being used by

sen ior officers.

2(b) First floor consists of six Common Toilet-cum-Washrooms, ln addition to the above,
there are three washrooms in the building, which are part of cabins being used by senior

officers.

The cleaning schedule for the above two premises described above is as under:

i. The complete premises consists the loint Commissioner of Commercial Taxes( DGSTO-

4), TTMC ,BMTC building, Koramangala , Bengaluru 560095 and Assistant

Commissioner of Comnrercial taxes. LGSTO- 1 80. Corrnrercial l ax Olfice building. 2nd

stagc. Bengaluru North [-lnir,ersitl Road. Sri Devaraj [1r's Layout. 'l-amaka. Kolar-
563 103 consisting of cabins of officers and working space of staff. The offices and

premises have to be cleaned every day by sweeping the dust and by using a mop along

with cleaning agents and disinfectants twice a day before the commencement of the
office hours at 10.00 AM and thereafter once in the afternoon at about 3.00 PM every

day. The cleaning should be completed before the commencement of the office hours.

ii. Cleaning of the area covered with floor mats of the senior officer's chambers has to be

cleaned by using modern equipment's like vacuum cleaner once in a week.

iii. The common Toilets-cum-Wash room in all the floors should be washed and cleaned

with Detergents and also by disinfectants once before the commencement of the office

at 10.00 AM and thereafter once in the afternoon at about 3.00 PM every day.

iv. The individual washrooms of the senior officers in all the floors will have to be cleaned

with detergent and disinfectant once before the commencement of the office and at

about 3 PM during the day every day.

v. The Staircase, the lobby and passage in all the floors will have to be cleaned before the
commencement of the office with use of detergent and disinfectant and as and when

clea ning is req u ired.

I'}age l3 of 25
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4

5

ln addition to the above, the entrance a nd the su rrou ndi ng area where the TTMC,BMTC

building, Koramangala, Bengaluru 560095 and Assistant Commissioner olCommercial

taxe s. t-GS'l-O- 1 tl0. C.nrntcrcial l ax Of llce building. 2"d stage. Bengaluru North

[Jniversitl Road. Sri l)evaraj I'lrs l.ayotrt' lamaka' Kolar-563103 is situated have to

be cleaned by sweeping the dust and spraying of water every day once before the

commencement of the office hours'

vii. ln addition to the above all the ceiling fans, window panes, doors and partition walls of

the various offices will have to be cleaned once a week'

viii. The cleaning and sweeping process should preferably be mechanized The exterior

glass, that is, the faqade cleaning should be cleaned twice a year'

ix. ln addition to the above all the air cooler, window panes, and partition walls of the

various offices will have to be cleaned once a week'

x. This office consists of glass doors which needs to be cleaned everyday'

xi. All the urinals in the various washrooms must be supplied with naphthalene balls and

they should be replenished as and when they are consumed'

xii. All the washrooms wherever wash basins are provided hand washing soap/liquid has

to be supplied and they will have to be replenished as and when it is consumed'

ThecleaningmaterialssuchaSsoaps,detergents,disinfectants,naphthaleneballsetc'Willbe

su P P lied.

Thematerialsusedforthecleaningandhousekeepingservicessuchasbrooms,buckets,
mops,clothes,scoops,brushes,cleaningequipment's'etcwillhavetobesuppliedbythe
Bidder.

TheBidderhastosupplyadustbininallthefloorsnearthewashroomsandemptythemand
keep them clean once every day before the commencement of the office hours'

6

commercialtaxes DGSTO-4, TTMC,BMTC buildlng, , Koramangala ' Bengaluru

four security guards in Assistant clommissioner ol' con.rmercial taxes. LGSTO- I 80-

Commercial Tax ot'llce building.2'"1 stage. l]engaluru l-orth Universitl Road. Sri Devarai

Urs [-a,vout. Tanlaka. Ko lar-563 l03.These buildings to be manned on24X7 basis in three

shifts.Therefore,onadailybasiseightsecurityguardsarerequiredformanningJoint
Commissioner of commercial taxes DGSTO- , TTMC 'BMTC 

building' Koramangala 
'

560095 and four security guards are required for manning Assistant

t.GS'lO- 180. Cotrrmercial Tax Of1ice building' 2''d

the office of Joint Commissioner ofs to provide eight security guard in1, The Bidder ha
560095 and

Bengaluru

Comnrissioner ol (loninrercial taxes

8.2 - Details of SecuritY Services
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2

stage. Bengaluru North [-lniversitl Road. Sri [)erara.j Urs l-a\out. l'alnaka. Kolar-563103
Kolar. Round the clock security is to be provided.

ln all 12 security guards are required for guarding the premises. ln order to provide security
services during weekly off, provisions may be made as per applicable laws.

The above security guards should have a minimum of three year experience and the above

experience condition will be waived if they are ex-servicemen.

The security guards will wear a uniform while they are on duty with an identity card issued

by the contractor.

The security guards should have a minimum qualification of SSLC (Pass or Failed) and they
should be physically and medically fit and should be in the age of 21. to 50 years.

The security guards deployed should be trained in firefighting and evacuation drill in times

of emergency.

The bidder is responsible for any thefts or mischief which may occur in the premises to any

of the fittings or fixtures in the office of Joint Commissioner of commercial taxes DGSTO-4,

TTMC,BMTC building, 6th floor Koramangala , Bengaluru 560095 and in Conrmercial Tax
OUice building. 2'rd stagc. Bengaluru North Univcrsitl l{oad. Sri Devara.j [Jrs Layout,
l-anraka. Kolar563l03. The Joint Commissioner of commercialtaxes DGSTO-4 is entitled to
claim compensation to the extent of the value of goods and it reserves right to deduct such

amount from the bills payable to the bidder. lt is also informed here that the Joint

Commissioner of commercial taxes DGSTO-4 has installed surveillance cameras for round

the clock su rveilla n ce.

3

4

5

6

7

8.3 - Details of Receptionist Services

1 Receptionist is to be provided by the bidder at the entrance of the office of the .Joint

Commissioner of Commercial taxes (DGSTO-4), 6rr' f loor oI TTMC BMTC building, Koramangala

the office from 10 AM to 5:30 PM during the working days.

The receptionist will maintain a register of all the visitors who are entering the building, and

enter the visitor's details like name, address, phone no., and the purpose of visit and whom they
are visiting and the time of visit and the time when the visitor has exited the building, .

The receptionist should wear a uniform and sho u ld have a pleasant appearance and well dressed

and talk politely to allthe visitors.

The receptionist should be well versed with the officers who are present in the building, and

their contact details and should interact between the officers and the visitors.

The receptionist will be responsible for any unknown person entering the premises without any

authorization and also for the security of the premises.

lf the receptionist has any doubt about the credentials of the visitors the same should be

brought to the notice of the designated officer Assistant Commissioner of Commercial Taxes,

Head Quarters of the block.

The receptionist should be fluent in English and Kannada. They should possess reasonable

reading and writing skills in these languages.

2

3

4

5

6

l
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9. Remuneration and Statutory PaVments and other conditions:-

a. The service provider should specify the basic remuneration payable for the housekeeping and

manpowerservicesandalsotheEsl,EPFandPT(ifapplicable)andtheGsTcomponentandproduce
theproofofpaymentmadetotheindividualsemployedintheofficeofJointCommissionerof
commercial taxes DGSTO.4, 6thfloor TTMC, BMTC building, Koramangala Bengaluru 550095 and

Comntercial tax Ott'rcc Uuitaing.2"d stage. Ber.rgaluru North Urrivcrsity Road' Sri Devaraj Iirs

[-ayout.,l.arrraka.Kolar.563l0jandalsotheproofofpaymenttothestatutoryauthoritiesevery
month.

b.Anychanges/Variationsinstatutorylevies/contributionsinrespectofEPF,Esl,GsT,etc.thecosts
are permitted to be suitably modified'

Lo. For all matters arising out of this contract either between the service provider and the Department

orbetweenthepersonneldeployedbytheServiceproviderWiththeDepartment/ServiceProvider,
the jurisdiction of the court shall be at Bengaluru'

ll,ThepersonneldeployedbytheServiceProvidershallnothaveanyconnectionswiththeemployeesof
the Department. The service Provider shall be responsible for any un-authorized acts of the personnel

deployedandforanydamage/injurysustainedbytheminthecourseoftheirWork/duty.

12. The service provider will be fully and solely responsible for any violations under the relevant statutes'

and any such violation will be a breach of contract and the Department at its discretion may cancel the

contract. The service provider shall also be liable for any pecuniary liability arising on account of anY

violation of any of the provisions of the relevant laws'

13. The service provider shall provide uniforms for the personnel deployed by them along with Photo lD

cardstoallitsemployeeswiththeagency,sLogo&NameandDesignationofthepersonneldeployed
from the commencement of the service contract'

14. The service provider shall maintain proper records pertaining to the employees deployed including

the remuneration pay slip, disbursement of remunerations, remittances of statutory payments to

theVariousstatutoryauthoritiesandpresentthesametotheDepartment/officersorthe
concerned statutory authorities whenever called for'

15. The service provider shall maintain the acqu aintance/pay roll and other relevant particulars pertaining

to the personnel deployed and the same shall be made available for inspection by the officer of the

Department and other statutory authorities as and when so required

16. Whenever the service provider fails to provide personnel as requisitioned by the Department' it shall

be lawfulfor the Department to avail the service from any other source and the cost incurred sha ll be

deducted from the amounts due to the service provider'

17. The service provider shall provide all the relevant particulars of the personnel to be deployed in the

Department.
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L8. lf any personnel deployed by the service provider are considered undesirable by the Department, it
shall be the responsibility of the service provider to remove the said person or persons from the work.
Such persons cannot be re-deployed by the service provider for any other work of the Department
without the specific permission of the Department.

19. The service provider should not appoint any subcontractor. lf the service provider rs found to have
appointed a subcontractor, the contract will be terminated at the risk and cost of the contractor
co n ce rn ed.

20. ln case of any ambiguity or doubts with regard to the terms, clauses used in the tender documents,
clarifications should be sought in writing, before submitting the tenders, failing which, the decision of
the Department in all such matters shall be final and binding on the service provider.

21 The Department shall not be held responsible or called upon to make good any losses/costs incurred
by service provider on account of factors beyond its control such as legal impediments, accidents,

illegal actions of the employees deployed, etc., or for any reason whatsoever.

22 The scope of service is liable for alteration by way of deletions or additions at the discretion of the
Department

23. The Department including the authorized officers of the Department shall have the power to issue
notice in writing and to instruct/direct the service provider to make alterations/variations in the
assigned work/change the deployed staff.

24. The service provider shall obey all relevant central, state and local regulations and enactments
pertaining to contract personnel and The Joint Commissioner of Commercial Taxes (Admin) DGSTO-4,
Bengaluru, shall have the right to enquire into and decide all complaints on such matters.

25 All compensations or other sums of money payable by the service provider to the Department under
the terms and conditions of this contract may be deducted from its security deposit or from any sums
that may be due or may become due to the Service provider by the Department on any account
whatsoever and in the event of security deposit being reduced by reasons of any such deduction the
Service provider shall, within 10 days thereafter make good the shortfall in the security deposit
referred to above.

26. The antecedents of the personnel deployed by the Service provider should be verified through local
police or by any other Government Agency, and the Service provider alone sha ll be responsible for the
good conduct of its personnel while on duty as well as off duty in Department's premises and the
personnel deployed shall behave like responsible persons at all times.

27 . The Service provider will be held responsible for all the acts of the employees deployed with all risks
arising from carelessness, negligence or damage or loss by theft, pilferage etc. and the Service provider
shall undertake to compensate the losses arising from such acts of employees to all the concerned
in clud ing Commercial Taxes Department.
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23.lncaseofanytheft/robberyoranyothercriminalactivityhavingtakenplaceinthepremises,thdl
departmentwillfileapolicecompliantandtheserviceprovidershallassistthedepartmentandthe
police in the investigation '

2g.TheServiceproviderandtheemployeesdeployedshallnotdiscloseanyinformationtothepublic
pertaining to the department without prior permission'

30 BREACH OF TERMS AND CONTRACT

Thefollowingactsonthepartoftheserviceproviderwillconstitutebreachofcontract:

a. Failure to deploy the required number of employees within the prescribed time limit'

b.Failuretomake/Submitdetails/proofofpayments,EPF,Eslandotherstatutoryremittancesin
respectofanyofthepersonneldeployedbytheServiceproviderwithintheprescribedtimelimit.

c.Deductiohfromtheremunerationpayabletothepersonneldeployed,ofanyamountnotbeing
anystatutoryl",yo,..ont..ib,tion,andcollectionofanyamounteitherdirectlyorindirectlvfrom
thepersonneldeployedascommissionorfeeoranyotheramounteitherbeforetheirdeployment
or any time during their deployment in the Department'

d.Failuretosubmittherelevantdocuments/registerspertainingtothepersonneldeployed.

e.Deficiencyinservice,likenotreplacingtheemployeesinplaceofabsentees'under-performers'
personssuspectedofcarryingoutfraudulenttransactionsetc.wheneversuchrequestsaremade
by the DePartment'

3lltisopentotheDepartmenttoinitiatethefollowingpenalactionsagainsttheserviceprovideron
breach of anY of the above terms:

AtfirstinstancetoissueWarningnoticeclearlynarratingtheincidentofbreachaskingtheService
provider to submit its explanarion and the action the service provider is proposing to avoid

repetition of such incid ent'

onthesecondinstancetoimposeapenaltynotexceedingRs.25,000/..

On subsequent instances to impose a penalty of Rs'50'000/- lf the same persists further' the

contract will be terminat.a unJ ii" s"ruice provider will be blacklisted after forfeiting EMD/SD'

ThisdoesnotprecludetheDepartmentfromrecoveryofthedirect|yattributablelossesonaccount
of the actions of .n ".ptoy"l 

oi th. sorui.u provider from any available legal options including

forfeitu re of securitY dePosit'

a

b

c

d

inspect/check the particulars so furnished'

33ltistheresponsibilityoftheserviceprovidertothoroughlychecktheantecedentsoftheemployees
deployedunderthiscontractandtheServiceprovideraloneshallberesponsibleforthegoodcondUct
of its personnel while on duty as well as off duty

32 The successful Bidder/Service provider shall have an established office in Bengaluru The Servico

provider shall furnish the address of such office with particulars of telephone number and details

of contact person before entering into Agreement The Department reserves the right to
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34. REPLACEMENT:

The Service provider will provide replacement for the person who is found
in the event of sickness, etc. at its own cost.

u nsu ita ble/re m a ins absent,

35. DURATION AND TERMINATION OF CONTRACT:

The duration of the contract is for a period of 1 year, extendable for further period not exceeding one
year by mutual consent at the same rates. However, the contract can be terminated by either party on
th ree month's written notice.

36. PREMATURE TERMINATION OF THE CONTRACT:

37

J6

lf the services of the personnel deployed by the Service provider are found not satisfactory and if any
one of the conditions of the contract agreement is violated, the Department reserves the right to
terminate the contract prematurely without assigning any reason therefor. ln case of any dispute the
jurisdiction of the court shall be at Bengaluru.

Financial bids of bidders who do not satisfy the PQR conditions [Technical bid] will not be considered.
The Department shall examine the PQR documents of the bidders and on that basis a llst of qualified
bidders will be prepared and intimated to the bidders concerned.

The financial bid containing price quotations of the qualified bidders only will be opened in the presence
of available qualified bidders, on the specified date.

SECURITY DEPOSIT/PERFORMANCE SECURITY

The bidder shall deposit an amount of 5% of the bid amount as security deposit/perform a nce security
in the form of Bank G ua ra ntee/Deposit at the time of entering into agreement. The same shall be
refunded to the Service provider after successful completion of service contract assignment.

The Department agrees to make payment to the Agency against monthly service bill provided the same
is correct in all respects, within 30 days from the date of submission of bill by the service provider.

In case any dispute or difference arises between the Department or its representatrve and the Service
provider on any matter within the scope of this contract, then either party shall forthwith give written
notice of such dispute or difference to the other party and such dispute or difference shall be referred
to The Joint Commissioner of Commercial Taxes (Admin) DGSTO-4. Bengaluru, whose decision will be
fina l.

39

40

47

42

43 To prevent disputes and litiSations, it shall be accepted as an inseparable part of this contract that in
matters regarding work, interpretation of contract, mode of procedure and carrying out the work, the
decision of The Joint Commissioner of Commercial Taxes (Admin) DGSTO-4, Bengaluru sha ll be final and
binding on the Service provider.

44 The Department reserves the right to extend or foreclose the contract depending upon the exigency and
the Service provider shall co ntin ue to provide services on the same terms and conditions of the contract
during the extended period in the event of any extension given.
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45lncaseofdeath,physicalinjuryordeformityofthepersonemployedbytheserviceprovider,ih6
departmentwillnottaketheresponSibilityofprovidinganycompensationandnosuitshallbefiled
against the dePartment.

45lfanylossordamageiscausedtotheDepartmentbynon-complianceoftheobligationsunderthis
agreementbytheServiceprovider,theServiceproviderisliabletomakegoodsuchlossesandthe
Department shall be entitled to recover the same from the Service provider'

47 The arrangements between the service provider and the Department are on Principalto Principal basis

and neither of them shall be treated as the agent of the other'

4g The service provider shall furnish a copy of the relevant licenses issued by various departments under

the Contract Labour (Regulation and Abolition)Act' 1970'

CONTRACTOR,S SIGNATU RE

(WITH SEAL)

CONTRACTEE SIGNATURE

(WITH SEAL)

WITN ESSES:

1

2
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PART-I
Tenders in two cover system dury uploaded by the Registered housekeeping services and other

manpower services will be

Be nga lu ru for the following:

N atu re of Service:

2. EMD: Rs.4,00,000/- (Rupees Four lakhs only)
3. The bidders can view the tender details from the websites

received by The Joint Commissioner of Commercial Taxes (Admin) DGSTO_4,

Providing housekeeping services and other manpower services at the
office of The Joint Commissioner of Commercial Taxes (Admin) TTMC ,
BMTC building, 5th & Gth Floor, Koramangala, Bentaluru and Assistant
Commissioner of Commercial Taxes LGSTO-180, Comnrercial Tax
Oflicc building,2,,d stagc, Bengaluru North University, Iload, Sri
l)o'araj U rs l,a1,out, Tamaka, Kolar-563 I 0-1.

http / /eoroc,karnataka. ov.in and
http://ctax. kar. n ic. in for any other information, please contact phone number 0g0-2570.1ti3-1.

4. Tender documents shall be submitted online at e_procurement portal.
5. The participating bidders wi have to pay Earnest Money Deposit (EMD) Rs.4,oo,o00/- (Rupees Four

lakhs only) to be paid through e-Procurement portal through any 04 modes i.e. credit Card, lnternet
Bank (Direct Debit), NEFT (National Electronic Fund Transfer) or oTC (remittance at the bank counter).

6 The validity of the offer shall remain openfora period of ninety days from the date of openingof tenders
(financial bids). lf any tenderer withdraws his tender before the said period or makes any modifications
in the terms and the conditions of the tender, then The Joint commissioner of commercial raxes
(Admin) DGSTo-4, Bengaluru shall, without prejudice to any other rights or remedy, be at liberty to
forfeit the EMD.

T Final acceptance of the tender rests with The Joint Commissioner of commercialTaxes (Admin) DGSTo-
4, Bengaluru who reserves the riSht to accept or reject any or all tenders without assigning any reason
therefor.

8 Submission of the tender by the bidder implies that these condjtions of contract have been read and is
aware of the scope of the service and the n umber of employees to be deployed.

9' Tenders will be opened by The Joint commissioner of Commercial Taxes (Admin) DGSTo-4, Bengaluru
on the date & time specified herein and only bidders who are qualified in Technical Bid will be eligible
for the Financial Bid opening.

L0 Tenders not submitted in the prescribed form will be reiected. Tenders which propose any alterations
in the service specified or containing other conditions of any sort wiI be rejected.

11 The bidder shall abide by the provisions of Employees Provident Fund and Miscellaneous provisions Act
and Rules there under, ESr Act, the contract Labour (R&A) Act, etc., and enrol erigibre emproyees
working with the agency, and ensure timely remittance of all statutory contributions at applicable rates
to the authorities regularly.

12 security Deposit: The successful Agency should pay security Deposit of 5% of the bid amount for due
performance of the contract in the form of bank guarantee.

13

).4

The successful bidder is liabre to compry with aI raws appricabre, incruding rabour raws
The successful

agreement etc

bidder shall attend the office on a date to be fixed and intimated to him for executing
failure on the part of the successfur bidder to execute the contract agreement within 15
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daysfromthereceiptofwrittencommunicationofletterofacceptancetothiseffect,wouldenidiI
reiection of the bid and forfeiture of EMD' 

-1,- r^ tL^
L5.Applicabletaxes,asperrulesinforcewillbedeductedfromthebillspayabletotheagency'
16. U nsuccessful/rejected Bidder's EMD shall be refunded
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PART-II

To:

The Joint Commissioner of Commercial Taxes (Admin),
DGSTO-4, 6th floor TTMC BMTC building, Koramangala,
Benga lu ru - 560095.

NATURE OF SERVICE:

Providing housekeeping services and other manpower services at the office of The Joint
commissioner of commercial Taxes (Admin) TTMC,BMTc building, 5th & Gth Floor, Koramangara,
Bengaluru and Assistant Commissioner of Commercial Taxes LGSTo-1g0, Comme rcial l'ax Olfice
building,2"d stage, Bengalu.u North Iini'crsit) Road, Sri l)er,.ra.i trrs l,a1,out, r'amaka, Kolar-
563103..

l/We ................. ... do hereby tender for providing services as
mentioned above ) TTMC .BMTC BUTLDTNG, 5rh & 6rh Floor, Koramangara, Bengaluru and Assistant
commissioner of commercial Taxes LGSTO-1g0 . corr.rnrer.cial rax oliicc buirJing. 2nd stage.
lJengaluru North Universitl Road. Sri Devara.j Urs [.ayout. Tamaka. Kolar-56i103 in which the
offices of the Commercial Tax Department are housed as per the rates quoted and in all respects in
accordance with the conditions applicable.

building, 2,,d stagc, Ilengaluru \orth I nir crsih. Roatl. Sri
l)t.r:rraj Llr l.arout. fam:rli:r, Kol:rr-S6.1I0-1.

l/we have paid an amount of Rs.4,00 lakh through credit card/tnternet Bank/NEFT/oTC towards
EMD I /we are aware that the EMD will not bear any interest. should my/our tender be accepted, l/ we
agree to pay another Rs.5% of the contract amount towards security deposit for the due fulfillment of the
co ntract.

lf this tender is accepted, l/we agree to abide by and fu lfill a ll th e terms a nd con d itions of the contractor in default thereof pay to the commercial raxes Department the sum of money mentioned in the saidcontract without prejudice to any other right of the Commercial Taxes Department.
l/we distinctly agree that l/we would hereafter make no claim or demand upon the Commercial TaxesDepartment based upon or arising out of any alleged m isu n derstand ing or misconceptions or mistake onmy/our part of the said contract, agreements, stipurations, restrictions and conditions.

Any notice required to be served on me/us shall be sufficiently served on me/us by post (registered
or ordinary) or courier or left at my/our address given herein.

l/we fully understand the terms and conditions of the contract to be entered rnto between me/us
and the commercial Taxes Department and the written agreement shall be the foundation of the rights ofboth the parties and the contract shall not be deemed to Le complete until an agreement has been signed
by me/us and the Commercial Taxes Department.

Dated this day of............... ........2(t2....

Providing housekeeping services and other manpower
services at the office of The Joint Commissioner of
Commercial Taxes (Admin) TTMC,BMTC building. Sth & 6th
Floor, Koramangala, Bengaluru and Assistant Commissioner
of Commercial Taxes LGSTO-1SO, ( ommercial f-ar Office
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BIDDER/CONTRACTOR/SERVICE PROVIDER
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I.he Joint Commissioner of Commercial Taxes (Admin)'

DGSTO-4, 6th floor, TTMC BMTC building' Koramangala'

BENGALURU - 560095

DECLA RATION

(TobegivenbytheBidder/Contractor/ServiceProvideratthetimeofuploadingthecompletedtender)

I NATURE
i

l
I

Providing housekeePing services and other manPower
OF SERVICE:

services at the office of The Joint commissioner of

commercial Taxes (Adm in) TTMC,BMTC building, 5th & 6th

Floor, Koramangala, Bengaluru and Assistant Commissioner

of Commercial Taxes LGSTo-180, Commcrcial 'I'ax Office

building, 2"d stage, Bengnluru North Ilnivcrsity Road, Sri

l) cr':r n!J [' rs l ,:tr ou t, l it ma lla, Kolar-56-1103.

l/WehavereadtheTenderdocumentsandrelatedmatterscarefullyanddiligentlyandthatl/We

haveuploadedthetenderhavinsstudied,understoodandacceptedthefullimplicationsoftheagreement.

Therequirementsofthetenderagreementstatedhereinwillbefulfilledbyme/ustothesatisfaction

of The Joint Commissioner of CommercialTaxes (Admin) DGSTO-4' Bengaluru

BI DDER/CONTRACTOR/SERVICE PROVI DER

To:

I'agc 25 of 25


